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Making information more accessible

Web Content Accessibility Guidelines (WCAG) 2.2 AA standard

Reducing reading age

Subheadings and pathways

Videos, animations or easy read guides

Acronym tool

Navigation by ages

Signpost to people to talk to



[Updated pages to walk through demo]
START: www.somerset.gov.uk  – select Children, families and education then Somerset’s 
SEND Local Offer and view homepage

• Working together on our Local Offer > You said, we are listening > Changes in medical advice form

• Talking to people and finding support > Talking to people > Looking after yourself as a parent carer -> point out new content and 
link to new page on parent carer’s emotional wellbeing

• Health > Autism and ADHD Pathway -> point out support early on and to keep checking. FASD. And SENCO Discussion Group right 
to choose.

• Health > Targeted >  Sensory Processing > Position statement on sensory processing -> point out easy read version

• Health > Specialist > Dynamic Support Register for children and young people in Somerset -> point out videos
• Preparing for adult life > Staying safe and healthy > Smoking and vaping -> point out video and easy read guide
• Preparing for adult life > Staying safe and healthy > Moving between children’s and adults healthcare -> point out videos

• Search SEND Services > use filter “Social emotional and mental health” -> point out variety of services and mention will be able to 
view if Council or NHS commissioned.

• Search events > type “pantomime” -> view on map
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Upcoming work

• Diet and eating
• Education Health and Care plans
• Co-production
• Neurodevelopmental pathway

• Understanding learning difficulties and disabilities
• ADHD medication
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Parent carer voice routes in

SPCF Chill and 
Chat coffee 

morning

Weekly catch-ups

SENDIAS, 
Healthwatch, 

Contact Centre & 
SEND Navigators

Monthly catch-ups

Support Group 
Forum

Termly catch-ups



Continue to tell us what you think
• ‘Is this page useful?’



Signposting to the Local Offer
• Giant jenga
• Giant dominoes
• Banners
• Colouring and activity sheets

Find and book for events at 
www.somerset.gov.uk/local-offer-resources 

https://beta.somerset.gov.uk/local-offer-resources
https://beta.somerset.gov.uk/local-offer-resources
https://beta.somerset.gov.uk/local-offer-resources
https://beta.somerset.gov.uk/local-offer-resources
https://beta.somerset.gov.uk/local-offer-resources


Make sure your information 
is up to date!

services.somerset.gov.uk/local-offer-update-form services.somerset.gov.uk/add-event 
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